

How to Access Medical Services in Oxford


If you’re new to the British National Health Service (the NHS), this is what you need to know.

Pharmacists
For many routine ailments, it’s worth talking to a pharmacist first.  The nearest pharmacist to College is Boots on Cornmarket Street which has a qualified pharmacists who will advise you on minor problems and medicines.  

Registering with a doctor
All students living in College must register with a doctor in Oxford, and preferably with the College doctors. It is important for you to register with a doctor as soon as possible. The College Doctors are the 19 Beaumont Street practice. You can register with their practice using the information sent out to you at the beginning of the year. While you will be registered with one of our College doctors, any doctor in the practice can be consulted if it is urgent for you to see a doctor at short notice. 

Out of hours services
There is a 24-hour national central telephone helpline for non-emergency medical problems:  phone 111.  They will listen, advise you, get a doctor to call, or phone paramedics.  During the daytime, however, it’s still better to phone the GP practice and ask them for advice, for a phone call, or for an appointment. 

Emergencies
For serious Accidents and Emergencies you will need to go to the A&E department at the John Radcliffe (JR) Hospital in Headington.  You can just turn up at A&E, but there is often a long wait and, during the day, if they think your illness is best dealt with by your GP, they will just send you back to them.  For medical emergencies, when you are sure an ambulance is needed to take you (or someone else) to hospital, phone 999. There is no charge for ambulance call out in the UK.  

A list of trained first-aiders can be found on notice boards in the College.  For information about emergency services and out of hours medical services please see:  https://www.ox.ac.uk/students/welfare/health/emergencies

Filling Overseas Prescriptions for International Students
Many medications, including psychiatric ones, can be prescribed by a General Practitioner in the UK. For medications typically managed by a specialist, you may require a letter from your home doctor as well as relevant medical documentation. 

Some GPs may want confirmation from a UK-regulated doctor. In that case, they may make a referral to an NHS specialist, although an appointment may only be available after a number of months. Alternatively, you can see a private specialist for a fee.  If you require private medical services, online consultations may provide a cheaper option.

If you have paid the NHS immigration surcharge, NHS consultations are free. When you collect your medications, you may have to pay a fee of £9.90 per collection. The NHS also has pre-paid prescription plans, which may be more affordable in the long term if you collect medication.

International visitors without a visa
If you are an international student who is eligible to study here without a visa (usually part-time or Visiting Students) then you will need to arrange private medical insurance as unless you have paid for the NHS Immigration surcharge you will not be eligible to NHS services.


